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About NACCRRA
NACCRRA is the National Association of Child Care Resource and Referral  
Agencies, made up of more than 800 child care resource and referral agencies 
(CCR&Rs) located in every state and most communities across the United States. 
CCR&R agencies help families, child care providers, and communities find, provide, 
and plan for affordable, quality child care. 

Since 1987, NACCRRA has been working to improve the system of early learning  
for children by: 

4  Providing training, resources, and best practices standards to local and state 
CCR&Rs that support high quality, accountable services; 

4  Promoting national policies and partnerships that facilitate universal access  
to quality child care. 
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Introduction
Almost 12 million children under age 5 in the 
United States—that’s 63 percent of the nation’s 
children under 5—are in some type of child care 
arrangement every week, and more than 6 mil-
lion of them are in the care of someone other 
than a relative. On average, children under age 5 
spend more than 30 hours a week in child care. 
Children of working mothers spend almost 40 
hours a week in these arrangements. 

Child care allows families to earn more than  
one income—which is economically what many 
families need to even survive. In today’s  
world, mom’s earnings matter, as her income 
could account for more than half the income  

in families who earn under $60,000 annually. 
This makes child care a critical need for most 
families with children. 

Research on the brain has, also, proven that the 
first years of life are crucial for intellectual, social 
and general development. As more than six in 
10 children are cared for regularly by someone 
other than their parents, the National Associa-
tion of Child Care Resource and Referral Agencies 
(NACCRRA) conducted a series of focus groups 
to better understand what parents look for when 
they select child care, the difficulties they experi-
ence, and compromises they make, and what in 
their minds constitutes quality care. 

The key findings from these groups were:

4 Finding child care that is reliable and affordable is very difficult.

4  Parents would like to place their children in child care programs where 
they can learn new skills through activities and interaction with other 
children in a clean, safe and loving environment.

4  In many places, even if parents can afford it, quality child care is just 
not available to them.

4  According to parents, the federal government, local communities, par-
ents, policy-makers and scholars in the field should all work together to 
improve the quality of child care in the United States.

4   Parents assume that child care programs are inspected for health and 
safety standards, and that caregivers receive basic training before work-
ing with children, when the reality is otherwise.

4  Parents think that standards for child care, such as health and safety 
standards, and the training of caregivers, should be mandated federally 
and enforced locally.


