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Social Media Platforms Launched to Help Army Families  

Arlington, VA – Child Care Aware® of America recently launched new Facebook and Twitter pages to 

keep Army families informed as the Army Fee Assistance Program transitions to their management from 

the General Services Administration.  

The pages currently provide links and general updates on the transition process, and will become more 

interactive in the months to come. They will serve as a platform for Army families and child care 

providers to ask questions and voice concerns. Visitors to the Facebook page will also have access to 

transition notices and be able to join webinar events. 

The Army, Child Care Aware® of America, and the General Services Administration are committed to 

ensuring that the transition of the Army Fee Assistance Program is a positive experience for all Army 

families involved and is as responsive to their needs as possible. To ensure an effective and stable 

transition, Child Care Aware® of America will assume management of the program through a phased 

approach over the course of the next year. 

They expect to take full responsibility of the Army Fee Assistance Program no later than fall 2016. Until 

families and child care providers have been notified that the transition is complete, they should 

continue service through the General Services Administration. 

For more information, to view parent and provider webinars, and for continued updates on the 

transition, check the transition website at www.armyfeeassistancenaccrra.org and the Army website at 

www.armymwr.com/cyss-fee-assistance.aspx. Follow the Army and Child Care Aware® of America on 

Facebook at www.facebook.com/armyfeeassistanceatccaoa and on Twitter @AFA_CCAoA. 

About Child Care Aware® of America 

Child Care Aware® of America is our nation’s leading voice for child care. CCAoA works with state and 

local Child Care Resource and Referral agencies (CCR&Rs) and other community partners to ensure that 

all families have access to quality, affordable child care. CCAoA leads projects that increase the quality 

and availability of child care, offer comprehensive training to child care professionals, undertake 

research, and advocate for child care policies that improve the lives of children and families. To learn 

more, visit usa.childcareaware.org. Follow them on Twitter @USAChildCare and on Facebook 

at facebook.com/usachildcare. 

 


