
 

 

Army Fee Assistance Program Provider Frequently Asked Questions (FAQs)  
 
 

Instructions: The U.S. Army IMCOM G-9, Child Care Aware® of America (CCAoA) and the General 
Services Administration (GSA) have compiled questions from the webinars, phone calls and 
email inquiries related to the transition of the Army Fee Assistance Program. This document will 
be updated as more information becomes available over the coming months so please check 
back often.  
Helpful Tip: You may click on links in the Table of Contents below to skip to the section topic of 
your choice.  
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APPLICATION PROCESSES & UPDATES 

 

1. In general, how long does it take CCAoA to process new applications, changes and/or 

complete family recertification? 

The length of time varies and is dependent upon receiving all required parent and provider 

documents in a timely manner.  

2. What does CCAoA consider to be a “new family” applicant? 
 
A new family applicant is someone who has never submitted an application to the GSA or 
CCAoA. 
 

3. I have a new Army family interested in the fee assistance program. Who should I tell them to 
contact? 
 
Prior to the Transition Go Live date of February 22, 2016, families should contact the GSA to 
begin the application process. On or after February 22, 2016, new families should contact 
CCAoA. Please do not advise families to hold applications as they are only eligible for assistance 
from either the date they apply or the date that their child is enrolled, whichever date is later.  
 

4. Does CCAoA have an online application process? 
 
CCAoA has a web-based application where authorized users are able to update their application 
as well as upload supporting documentation. 
 

5. How do I update my application? 
 
GSA may send you a list of documents that are needed to continue receiving payment for 
families currently enrolled at your facility. Concurrently, CCAoA may request documentation 
(e.g., license, rates, W-9 form, etc.) to complete your application for transitioning Army families. 
Please work with both CCAoA and the GSA to submit the required documentation in a timely 
manner. 
 

6. We are a corporate entity and/or have multiple locations. What steps should we take to 
update our application? 
 
If you have multiple locations currently working with the GSA, it is important to ensure that all 
locations are aware of transition activities. Please advise each individual location to keep their 
contact information up to date with the GSA and to possibly expect contact from CCAoA to 
update their application for transitioning families.  

 
7. My Army family is not enrolled. What should I do? 



 

 
If the family leaves your care prior to their application being transferred to CCAoA, please report 
this change to the GSA. If the family leaves care after you have been notified that their 
application has been transitioned to CCAoA, please contact CCAoA to report this change. 

 
8. I was an enrolled provider with CCAoA prior to the transition in 2014. Does CCAoA still have 

my information on file? 
 
It is possible that CCAoA has your information on file. However, you may need to make updates 
to your application. CCAoA will contact you if you have any documentation that needs to be 
updated.  

 
9. Our corporate ownership has changed. Do we need to reapply to participate with AFA?   

 
Please reach out to the GSA provider care team at childcareprovider@gsa.gov, and they can 
advise you what changes, if any, are needed for your account. The answer depends on the 
particular situation you are in. 
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CASE MANAGEMENT 
 

1. Will each family have one primary point of contact when transitioned to CCAoA? 
 
All families will be assigned a Child Care Coordinator that will serve as their primary point of 
contact at CCAoA. The family’s coordinator is responsible for the management of your 
application and will guide you every step of the way through the application process. He or she 
will process changes to your application and will also be able to confirm with the payment 
department receipt of your attendance sheets as well as the date the provider should expect 
payment to be released. 

 
2. Will each provider have one primary point of contact when transitioned to CCAoA? 

 
All providers will be assigned a Provider Liaison Specialist that will serve as their primary point of 
contact at CCAoA. Your specialist is responsible for the management of your application and will 
guide you every step of the way through the application process. He or she will process changes 
to your application and will also be able to confirm with the payment department receipt of 
your attendance sheets as well as the date you should expect payment to be released. 
 

3. As a provider, how do I know that my application has been transferred to CCAoA? 
 
Throughout the transition you may be contacted by CCAoA to update your application. At the 
conclusion of each phase, providers will be notified via email by CCAoA that all family 
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applications have been transferred. 
 

4. How do I ensure that my contact information is up to date? 
 
Please submit all updated contact information to the GSA at childcareprovider@gsa.gov prior to 
being notified by CCAoA that all family applications have been transitioned.  
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ELIGIBILITY 
 

1. I am an AFA-enrolled child care provider who is awaiting a Provider Change form for an AFA 
enrolled family currently with another provider. Will GSA let us know when we are approved 
for this family? 

 
For providers already enrolled in AFA, a change to them for an AFA enrolled family is a matter of 
submitting a Change a Provider form.  When GSA completes this enrollment change, email 
notification is sent to the family as well as the new provider, along with new attendance 
sheets/invoices. If you would like to check the status of the enrollment change approval, please 
call GSA’s call center at (866) 508-0371. 
 

2. If GSA has already approved me as a provider, will I also be approved with CCAoA? 

Active provider information will be transferred to CCAoA in order to complete the application 

process. Providers must be eligible and have an updated application with all supporting 

documents on file to continue participation in the program.  

3. Will CCAoA require centers to be accredited to continue providing care?  

Child care providers who are accredited are given the designation of Military Child Care in Your 
Neighborhood (MCCYN). This accredited designation is commensurate with the type of care that 
is provided at Army garrisons. With all eligibility statuses, the preferred provider is an accredited 
provider. However, the Army Fee Assistance Program does offer another designation of 
Operation Military Child Care (OMCC), which is state licensed care. OMCC providers are eligible 
to serve geographically dispersed/activated Soldiers, deployed Soldiers and Wounded Warriors.  
OMCC is considered short-term child care for deployment and geographically dispersed 
sponsors. When there is no accredited care available, OMCC may be used. 
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PAYMENTS & ATTENDANCE 
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1. Who do I contact for outstanding payment questions prior to receiving notification that 
families in my care have been transferred to CCAoA? 
 
Providers should contact the GSA at childcareprovider@gsa.gov for all outstanding payment 
questions prior to being notified that families in your care have been transferred to CCAoA. 
Once you have received notification that your families have been transferred to CCAoA, you will 
be assigned a Provider Liaison Specialist to report instances of nonpayment. CCAoA will work 
with the Army and GSA to resolve any disputes for service that occurred before the family was 
transferred to CCAoA. Please try to reconcile any payment concerns prior to being transitioned 
to CCAoA. 

 
 

2. Once CCAoA begins to administer payments, how will providers be notified that a payment 
has been processed? 
 
Once payment has been processed, providers receive a remittance that displays the child or 
children for which the payment is being rendered, month of service and the amount. 
 

3. As a provider, is it possible that I would have to submit attendance sheets to both the GSA 
and CCAoA? 
 
Yes, families will receive notification that their application has been transferred to CCAoA. The 
notification will also include the last date of service they should submit their attendance to the 
GSA and the start date that attendance should be submitted to CCAoA. As the provider serving 
an eligible Army family you will be copied on the notification. Depending on your billing 
frequency with the GSA, it is possible that you may submit invoices to the GSA and CCAoA in the 
same month during your state’s transition phase. In addition, if you serve families who live in 
multiple states, it is possible that these families may not be transferred to CCAoA at the same 
time. We have worked to try and avoid this situation to the greatest extent possible. Prior to 
receiving notification from CCAoA via email that the family has been transitioned, you should 
continue to work with the GSA. 
 

4. I submitted a rate change several months ago but have not yet received the letter from GSA 
confirming my new rates with new attendance sheets/invoices. Should I continue using the 
old attendance sheets/invoices? 

 
Please call the GSA call center at (866) 508-0371 to enquire about the status of the rate change 
request submitted by you or your provider. GSA has caught up with family enrollment change 
requests, and it may be that your rate change is missing some information or that we have 
outdated contact information for you. We are working diligently to get all family enrollments up 
to date prior to the transfer to CCAoA. 
 

5. Will email notification of payments to providers from GSA continue throughout the 
transition? 
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When GSA approves an invoice for payment, the email is generated. As long as GSA is paying 
invoices, we will continue to send out notices. As families transition to CCAoA, CCAoA will pay 
the invoices. 
 

6. Will GSA audit and reissue checks that have not been received by the provider, but are shown 
as having been issued?   
 
If you have not received a check that was issued by GSA and adequate time (up to 2 weeks, 
depending on your bank) has passed, please contact GSA to request the check be traced. If the 
check has not been negotiated, GSA can cancel and reissue payment. 
 

7. Will I receive new attendance sheets for my families that are transitioned to CCAoA? 
 

As families are reprocessed by CCAoA, both you and the family will receive a copy of an approval 
certificate, payment policies and attendance sheets. The attendance sheets will need to be 
submitted on a monthly basis in order to receive payment for services rendered.  

 
8. When the families I serve are transitioned to CCAoA, how do I submit my monthly attendance 

sheets? 
 

CCAoA accepts attendance sheets via fax, mail and email. 
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RECERTIFICATION 
 

1. Can attendance sheets continue to be submitted and paid while GSA processes 
recertifications? 

 
Once GSA has received your recertification packet, there will be no issue with invoice payment.  
However, once GSA notifies you of the expiration of your recertification, please get your packet 
in as soon as possible by emailing it to army.childcare@gsa.gov. We are making every effort to 
get current family records to CCAoA at the time of transition, and only active family records are 
being transferred. 
 

2. How will families be handled who have outstanding recertifications? 
 
Families who have never submitted recertifications during their time at GSA should submit a 
recertification packet immediately, or risk being deactivated from the program. GSA is reaching 
out to all families who have recertifications due, reaching out through providers for families 
whom we are having trouble reaching, and requesting packets when they are due. For families 
who have submitted recertifications that have not yet been completely processed, their records 
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will be transferred and their invoices will continue to be paid. 
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