
Department of the Army, U.S. Army Installation Management Command 

December 1, 2015 

Dear Army Family Member: 

I am very happy to bring you this update on the Army's efforts to resolve the issues you've experienced in 
accessing the Army Fee Assistance program. 

We have signed a new contract and have a transition plan in place. Child Care Aware® of America 
(CCAoA) will take over management of the program in phases over the course of the next year. 

To ensure the transition does not cause further disruption or financial hardship for you or your service 
provider, and to move forward in a deliberate and thoughtful manner, we will transition a small group (by 
state) each month. You will receive a notification email with full details seven to ten days before your 
account is processed. 

Until you receive your notification email, it is important you continue to work with GSA to resolve any 
outstanding issues. If you receive a request from GSA for your annual recertification, please promptly 
submit the required documentation directly to them. This will assist in the transition to CCAoA by ensuring 
the proper documentation is in place when your account is transferred; only active Families will be 
transitioned. If you have questions regarding the recertification process, please let us know via email 
(usarmy.jbsa.imcom-fmwrc.mbx.army-fee-assistance@mail.mil). 

You'll receive notification soon of webinars that will offer further information and allow you to present your 
questions or concerns. I encourage both parents and child-care providers to participate in the webinars and 
arm yourself with knowledge. 

We're also in the process of establishing a social media account where you can post your questions or 
concerns at any time. We'll respond no later than the end of the next business day. Information on how to 
connect to that forum will be on our website (http://www.armymwr.com/cyss-fee-assistance.aspx) as soon 
as it is available. 

Providing world-class service and support to our Soldiers and Families is the Installation Management 
Command's primary mission. Thank you for your patience during this transition period, and for allowing us 
the opportunity to make this right. 

Sincerely, 

Stephanie L. Hoehne 
Director, G9 

 


