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Day on the Hill 2017  
Tips for a Successful Hill Meeting

Remember that your member of Congress is there to represent your state and 
community, and that the staff person you are meeting with is there to help keep 
the member informed. Congressional staff are considered the “gatekeepers” of 
Congress, advising their member of Congress on how to vote and developing 
the member’s policy positions, in part based on feedback from constituents like 
you. Staff play a key role in the legislative process and in some ways, it is more 
important to meet with staff than with the member. 

Before the Meeting
 n Familiarize yourself with the member, their biography, and things you may have 
in common with them.

 n Familiarize yourself with their legislative record on your issue. Thank them and/or 
their staff for their support, if applicable.

 n Familiarize yourself with your talking points. You will have them with you as a 
prompt, but try to avoid reading from them if possible.

 n Plan to arrive five minutes early. If you are running late, be sure to call ahead. 
Plan on meeting for 20 minutes at most. 

During Meetings on Capitol Hill
 n Introduce yourself and your connection to the district and/or state at the start of 
the meeting.

 n Give them the packet of materials. 
 n Briefly explain what a Child Care Resource & Referral Agency (CCR&R) does 
and why we are important to the “parent choice” approach to child care in this 
country. It is important that they understand the scope of your operations.

 n Give them the facts. Tell the staff what you know about the needs of your 
community or your state. Back up your stories with the facts and figures found in 
your packets or your data from home. 

 n Personalize the conversation by sharing your experience, or the experience of 
parents and providers. 

 n Make sure you ask for what you want. Make a specific request and let them 
know you will be following up with them on it. 

 n Don’t assume they are an expert in your issue. Make it easy for them. Don’t use 
unnecessary acronyms or confusing detail that make them feel uninformed. 

 n Avoid arguing. Ask questions that promote dialogue. Stay on message.
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 n Let them know you can be a source of information and that 
you want to be helpful to them in any way possible.

 n Give your business card to each staff person at the end of 
the meeting, and ask staff for their business cards, too.

After the Visit
 n Complete the feedback form in your participant packet 
while the ideas are still fresh. You can return this at the 
Summit registration desk at the hotel. 

When You Return Home
 n Send a thank you note (e-mail is great for this!) to 
everyone you met with and remind them why they should 
support child care. 

 n Follow up on any requests made at the meeting. 
 n Remember that Day on the Hill is just one part of the long-
term strategy to gain support for quality child care. You can 
also: 

 n Provide them with any updated publications, data, 
and reports.

 n Suggest the member of Congress visit your program 
when they are in town.

 n Schedule a meeting in the District Office with the 
member during an upcoming recess.

 n Send periodic emails, ask about pending legislation, 
and share updates and progress in your community. 
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