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Summary
The National Association of Child Care Resource & 
Referral Agencies (NACCRRA) developed a 40-Hour 
Initial Pre-Service Training for Entry-Level Child Care 
Providers and piloted this interactive online training in 
five states with 663 child care providers who worked 
in child care centers or family child care homes and 
serve predominantly vulnerable children. The 40-Hour 
Initial Pre-Service Training consists of 44 modules: 36 
standardized modules for all early childhood professionals 
and eight special issues modules: four designed for family 
child care providers and four designed for center-based 
programs. The list of the lessons and learning objectives 
is provided in Attachment A. Each lesson was approved 
through the International Association for Continuing 
Education and Training (IACET) review process for 
conferring continuing education units. For each lesson a 
provider completes, she receives 0.1 CEU and one hour 
of professional development credit, or 4 CEUs and 40 
hours of professional development credit for completing 
the entire course. The development work and pilot was 
funded through the W.K. Kellogg Foundation between 
April 2009 and April 2011. During the pilot period 
(September 2010-February 2011), the participating  
child care professionals spent more than 13,000 hours  
in the course and completed 4,921 modules.

During the grant period NACCRRA:

 z Worked with subject matter experts and an in-house 
editing team to develop the learning objectives, text, 
images, interactive elements and assessments for the 
44 modules;

 z Engaged an outside vendor to put these modules 
into an interactive, e-learning solution designed to 
help child care providers develop basic skills and 
knowledge for their interactions with young children;

 z Worked with Child Care Resource and Referral 
(CCR&R) agencies in three states—Colorado, 
Kansas, Washington—to implement an initial  
field test of the training content and online  
delivery system;

 z Worked with CCR&Rs  in five states—California, 
Indiana, Kansas, Michigan and Mississippi—to 
recruit providers for a pilot of the 40-Hour Initial 
Pre-Service Training;

 z Supported the implementation of the pilot and 
initial revision of the modules based on feedback 
from the participants, including the creation of  
78 printable reference guides, family letters, 
classroom signs, checklists and usable forms that 
reflect the content from each lesson;

 z Translated the modules, support materials and 
marketing tool kit into Spanish;

 z Provided grassroots advocacy trainings to CCR&R 
staff members and other stakeholders at each of the 
pilot sites to enhance their ability to engage their 
communities in supporting legislative efforts; and

 z Hired an outside evaluation team to analyze results 
of pilot.

As a result of completing modules in the 40-Hour 
Initial Pre-Service Training for Entry-Level Child 
Care Providers, early childhood professionals showed 
statistically significant knowledge gains on every one 
of the 44 modules. The gains on each of the modules 
had a large effect size, indicating a strong association 
between completion of the modules and improved 
knowledge of child development and early care and 
education. Similarly, mean scores for participants tested 
before and after completion of the entire series increased 
significantly, with gains associated with the total score and 
these particular goals: (a) To establish and maintain a safe, 
healthy learning environment; (b) To advance physical 
and intellectual competence; and (c) To ensure a well-run, 
purposeful program responsive to participant needs. 

The knowledge gains were consistent regardless of setting 
(center vs. home), pilot site location, position, clock 
hours, or level of education in early childhood education. 
This suggests that the 40-Hour Initial Pre-Service 
Training for Entry-Level Child Care Providers is an 
effective tool to build basic knowledge of early care and 
education across settings, roles, and states.

Participants overwhelmingly recommended (71%) that 
other providers complete this training and felt that it was 
very effective (86%) in giving new people a good start in 
their work with children. The majority (76%) felt that the 
course was just right in terms of difficulty for providers 
who were new to the field, and most (92%) thought that 
new providers would like the online training format.
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Evaluation Overview
The Thorman Strategy Group, LLC (TSG) was hired 
to conduct an independent evaluation of the 40-Hour 
Initial Pre-Service Training for Entry-Level Child 
Care Providers. TSG partnered with the Institute for 
Human Development at the University of Missouri-
Kansas City (UMKC) to complete the evaluation. A 
biographical summary on each of the members of the 
research team is included in Attachment B. The research 
team is collectively referred to as TSG from this point 
forward. This report is the independent evaluation of the 
outcomes from the 40-Hour Initial Pre-Service Training 
for Entry-Level Child Care Providers. 

Evaluation Questions
NACCRRA developed the following four evaluation 
questions for this project:

 z Question #1: To what extent have child care 
providers taken advantage of the 40-Hour Initial Pre-
Service Training curriculum?

 z Question #2: In what ways does the 40-Hour 
Initial Pre-Service Training curriculum better 
prepare providers to offer high-quality early care and 
education?

 z Question #3: To what extent have child care 
providers serving predominantly low-income families 
completed the training curriculum?

 z Question #4: To what extent has the 40-Hour  
Initial Pre-Service Training curriculum affected the 
training and technical assistance services offered by 
the CCR&Rs?

These questions serve as the outline of this report. 

Data Sources
The evaluation of the 40-Hour Initial Pre-Service 
Training for Entry-Level Child Care Providers consisted 
of quantitative and qualitative data from the following 
sources:

 z Overall Pretest and Posttest Knowledge 
Assessment (Referred to as Training Series Survey 
throughout this report): Participants completed 
an overall knowledge assessment of 24 items on key 
content before they started the first module and after 
they completed the 40th module. This pretest and 
posttest knowledge assessment also included basic 

information on demographics and experience to 
determine if the e-learning support was particularly 
effective with specific provider populations. On the 
posttest, providers also assessed the training series 
and their participation. They had the option of 
providing additional written comments to guide the 
curriculum developers. (See Attachment C for a copy of 
the pre-post knowledge assessment.)

 z Individual Lesson Analysis (Referred to as Module 
Pretest/Posttests throughout this report): Each 
module included a pretest and posttest assessment 
on the content within each module. These individual 
knowledge assessments were written by the 
authors of each module and by Smart Horizons, 
the e-learning company hired to host the online  
modules. An analysis was completed of each module 
to determine:

 » The number of sessions and time required to 
complete the module;

 » The number of center-based and family child care 
providers who completed the module;

 » Average pretest and posttest scores by type of 
provider; and

 » Analysis of significance of score results.

An example of one of the lesson level analyses is 
provided in Attachment D. A similar summary 
report was completed for each of the 44 modules. 
Providers had the option of providing written 
comments or feedback on each lesson.

 z Focus Groups: Focus groups were completed at 
the Mexican American Opportunity Foundation in 
Commerce, California (12 providers) and the Pozez 
Education Center of Stormont-Vale Healthcare in 
Topeka, Kansas (2 providers). A copy of the focus 
group questions is provided in Attachment E.


