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About NACCRRA 

 
NACCRRA, the National Association of Child Care Resource & Referral Agencies, is our 

nation’s leading voice for child care. We work with more than 700 state and local Child 

Care Resource and Referral agencies nationwide. These agencies help ensure that 

families in 99 percent of all populated ZIP codes in the United States have access to 

high-quality, affordable child care. To achieve our mission, we lead projects that 

increase the quality and availability of child care professionals, undertake research, and 

advocate child care policies that have a positive impact on the lives of children and 

families. To learn more about NACCRRA and how you can join us in ensuring access to 

high-quality child care for all families, visit us at www.naccrra.org.  



 

2 

 

 

 

 

 

 

 

Table of Contents 

 
Introduction……………………………………………………………………………..…Page 3 

 

Parents’ Stories………………………………………………….....................…….Page 4 - 36 

 

Conclusion and Recommendations……………………………………...……..Page 37 - 40 

  



 

3 

 

 

Child Care in America: 

Parents’ Perspectives 

 

2010 NACCRRA National Policy Symposium 

Making Connections: All Children ���� All Families ���� All Settings 

 

During NACCRRA’s 2010 National Policy Symposium, held March 9-13, in Washington, D.C., 

NACCRRA invited parents from across the country to come to our nation’s Capitol to share their 

personal experiences with child care. 

 

This marks the second year that NACCRRA has brought parents to Washington as part of our 

Parents @ Symposium program to advocate for high-quality child care. The program is designed 

to ensure that policymakers hear directly from parents. State Child Care Resource and Referral 

agencies (CCR&Rs) across the nation were invited to select parents who faced an array of child 

care challenges and were willing to share their experiences.  

 

Since the success of NACCRRA’s first Parents @ Symposium program in 2009, NACCRRA has 

spent a year gathering parents’ stories from   across the country. The stories in this report are 

from just a few of the millions of parents across the nation who face daily child care challenges. 

Today, more than 11 million children under age 5 are in some type of child care arrangement 

every week while their parents work. Studies have repeatedly shown that high-quality child 

care – care that provides a loving, safe, stable and age-appropriate stimulating environment – 

helps children enter school ready to learn. Yet, less than 10 percent of the nation’s child care is 

of high quality.  

 

NACCRRA has polled parents, grandparents and the general voter population on child care 

issues. All groups overwhelmingly supported initiatives to improve the quality and oversight of 

child care. For example, 96 percent of parents and grandparents surveyed support requiring 

background checks of all paid providers. Ninety-two percent support minimum training 

requirements to ensure children are safe and in settings that promote healthy development. 

Ninety-five percent support a requirement for inspections of child care, and 70 percent would 

pay an extra $10 per year in taxes to make child care more affordable.  

 

The following stories are separated by state, but the common theme is that parents want their 

children to be safe in child care. And, they want quality, affordable care that promotes healthy 

child development.   Following the parent stories are NACCRRA’s policy recommendations to 

ensure those goals are attained.  

  



 

 

 

 

Alaska 
 

will increase and improve the 

children with special needs.  

 

 

 

Arkansas 
 

Virginia Done is raising three of her 

grandchildren in Blytheville, Arkansas. 

Formerly a family child care provider, 

Done currently owns and directs a local 

child care center.  She sees first

difficulties parents encounter trying to pay 

the high cost of child care. As a result, she 

created AFFORD, a program that helps 

families with the cost of child care.  Done’s 

program assists parents earning low 

incomes, single parents, teen mothers, 

grandparents and family members caring 

for children of incarcerated parents. These 

families are given the opportunity to place their children in affordable, high

settings. The AFFORD program operates with the help of small grants a

contributions.  

 

 

As a father of three, Toby Lovelace

years struggling to find quality child care 

for his children, one of whom has special 

needs.  Lovelace encountered numerous 

obstacles during his search for child care, 

such as long waiting lists, insurance 

challenges and transportation issues.  

One of the most prominent issues was a 

lack of providers willing and capable of 

caring for an autistic child.  As a result of 

his experiences, Lovelace has committed 

to supporting public policy efforts that 

will increase and improve the number of child care providers available to families wit
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