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Child Care Aware® of America is a national membership-based nonprofit 
organization working to advance affordability, accessibility, development and 
learning of children in child care. Founded in 1987, we advocate for child care 
policies that improve the lives of children and families, lead research that 
advances the child care and early learning field, leverage technology to help 
families make informed decisions about child care, and support and provide 
professional development for child care providers.

Child Care Aware® of America serves as ‘our nation’s leading voice for child 
care and focuses exclusively on child care . We work with more than 400 state 
and local Child Care Resource & Referral (CCR&R) agencies nationwide. 
These agencies help ensure that families in 99 percent of all populated ZIP 
codes in the United States have access to high-quality, affordable child care. 

About Us

About Child Care Aware®

Child Care Aware® is a program of Child Care Aware® of America, partly funded by the Office of Child Care. 
Child Care Aware® provides information, referrals, tools and resources to families seeking child care nation-
wide, with a special emphasis on serving vulnerable and special populations, including refugees and asylees, 
military families and low-income families. Child Care Aware® also provides child care providers with access to 
resources for their child care programs. The nation’s most respected hub of information for parents and child 
care providers, Child Care Aware® operates a toll-free referral line staffed by highly-trained Child Care Con-
sumer Education Specialists who offer both parents and providers invaluable information about child care, and 
referrals to local Child Care Resource and Referral agencies where they can receive individualized assistance. 
The Child Care Aware® website is one of the most visited and trusted destinations for parents seeking child 
care. By providing reliable information about quality child care and referrals to community resources, Child 
Care Aware® is a critical national link between parents and child care providers. 

http://www.childcareaware.org

50,000
Hot Line Callers

15,000,000
Website Visitors



Michael Olenick, PhD, President
Child Care Resource Center

Carol Scott, PhD, President-elect
Child Care Aware® of Missouri

Chris DeCesaris, Secretary
American Society for Microbiology

Tim R. Hawkins, Treasurer
LT Business Dynamics, PC Certified Public 
Accountants

Elizabeth M. Bonbright
Child Care Aware® of Washington

Walter S. Gilliam, PhD
Child Study Center – Yale University

The Honorable Judith H. Matarazzo
Multnomah County Circuit Court

Lisa Muntz
Director of Family Programs Google

Sandy Myers
Think Small

Dan Pedersen
Buffet Early Childhood Fund

Janet Sullivan
Treliant Risk Advisors Washington, DC 20037

Patricia (Patty) Barron
Association of the United States Army

Al Nygard
Al Nygard Consulting

Linda Reinicke
CCR&R Program Director North Dakota 
CCR&R Network CCR&R Lutheran Social Ser-
vices

Mindy Bennett
Director of Programs Child Care Answers

Linda Asato
California CCR&R Network

Lynette M. Fraga, PhD, ex officio
Executive Director

About Us

2014 Board of Directors



2014 was a particularly important year for Child Care Aware® of 
America, culminating with the passage of the Child Care Develop-
ment and Block Grant (CCDBG) legislation in November. The bill, 
which provides child care assistance to families and funds quality 
initiatives for child care, had not been reauthorized since 1996.

This is huge and historic news for families across the nation. 
Many of you have advocated for a number of years for the reau-
thorization of CCDBG, and in partnership with Child Care Aware® 
of America, you’ve brought attention to the importance of this leg-
islation to support the safe, healthy development of all children in 
child care settings. A huge shout out to each of you for your hard 
work and commitment!

The year may also be remembered for the convening of our Fam-
ily Advocates in September, who joined us in September to help 
reinforce the importance of the CCDBG legislation on the Hill with 
their state representatives and contributed to our strategic plan-
ning as they shared their vision for child care in the coming years.

We participated in national discussions throughout the country 
and in D.C. on such topics as Early Literacy and the ‘Word Gap’, 
Consumer Education, Working Families and Emergency Pre-
paredness for children in child care, and produced our annual 
State Fact Sheets and Parents and High Cost of Child Care report 
for 2014, which received unprecedented coverage in the national 
press, and is recognized as the definitive data on the cost of qual-
ity child care in our country.

In April, we gathered for Symposium 2014, which we aptly 
themed, “Something Big is Coming!” and carried our messages, 
collectively, to the Hill once more as the nation’s leading voice for 
child care.

Please join me in remembering some of the highlights from 2014, 
which for all of us at Child Care Aware® of America and to fami-
lies across our nation, was truly a Monumental Year.

Our Vision

Letter from Executive Director

Lynette M. Fraga, Ph.D
Executive Director



Early childhood and what happens to children the first 5 – 7 years of their lives lasts a lifetime, and 
so I’m passionate about making sure that that experience, whether it happens at home or in a group 
setting like child care, is something that supports a child’s development, optimally.

L. Carol Scott, Ph.D. 
Board President, Child Care Aware® of America, St. Louis, Missouri

Our Vision

Our Board’s Vision

It’s a tremendous need. It’s one of those things that is a multiplier. Not only is it an economic multipli-
er, but it’s also a community multiplier. I think that a lot of folks try and segment them into one or the 
other. It’s one of the pieces that, in my line of work, we call that ‘soft infrastructure.’ that helps bring 
value to you economic efforts, and it also brings adhesion to a community and allows a community to 
achieve those great things that it wouldn’t or couldn’t without.

I get the great honor to work with native tribes and native communities all over the country. And it’s a 
big deal. How do we take care of those little ones that we so cherish. Most of our native culture looks 
at children as being sacred…and if they are that sacred, then we need to be treating them as such. 
We need to be giving them all of that you would to that sacred being.

Al Nygard 
Board Member, Bismarck, North Dakota

Child care is important for many different reasons. It’s important for children and their development 
– it’s important for families in terms of their ability to go to work, it’s important for businesses in order 
to have reliable workers being able to come to work because their children are being well cared 
for. What we want out of our early childhood programs is a place that’s warm enough, educational 
enough for children to be able to get what they need to be successful in life, and at the same time, 
reliable enough for parents to know that their child is going to be taken care of while they go to work. 
It’s a win-win for all of us.

Walter S. Gilliam, Ph.D
Board Member, New Haven, Connecticut

Please see the online version of this report at http://annualreport.usa.childcareaware.org for video 
interviews with  our board members



Passage of the Child Care Development and Block Grant

Child Care Aware® of America achieved one of its long-standing 
goals late in the year, with the passage of the Child Care Develop-
ment and Block Grant, which benefits some 1.5 million children.

As the leading organization with an exclusive focus on child care, 
this accomplishment would not have been possible without the sup-
port of our members, family advocates, and partners who helped put 
this issue on the Congressional docket and see it through a lengthy 
process of procedural roadblocks – working tirelessly on this issue 
throughout the fall with the final signing of S.1086, The Child Care 
Development Block Grant of 2014 was signed by President Obama 
on November 17, 2014.

In helping CCR&Rs and providers better understand and prepare for 
CCDBG implementation, our Public Policy team prepared and pre-
sented a webinar series on the impact and implications of CCDBG, 
which may be found at http://youtube.com/CCofAmerica

Families First

In September, 2014, Child Care Aware® of America sponsored 20 
family advocates from 12 states as part of our family engagement 
activities. Parents participated in advocacy training and met with 
their members of Congress, HHS, and the White House to heighten 
attention to the need to make child care more affordable, accessible, 
and of higher quality. Each parent’s story was summarized in a one 
page “leave behind” connecting their story to needed policy changes.

Our Year

1,500,000
1.5 Million Children Will Benefit 

from CCDBG



2014 Parents and High Cost of Child Care Report

For the eighth year in a row, data from Child Care Aware® of Ameri-
ca’s Parents and the High Cost of Child Care report shows child care 
costs continue to be a heavy lift for America’s working families. The 
2014 report revealed that the cost of child care in the United States 
can be as much as $14,508 annually for an infant, or $12,280 annu-
ally for a four-year-old in a center, and does not always guarantee a 
quality environment.

The 2014 report was released at a special media event at the Na-
tional Press Club, where a panel of experts in child care, public poli-
cy and advocacy will discuss the key findings from this year’s report.

Stat: More than 595 media stories addressed the 2014 Cost of Care 
report, including coverage on NBC’s Today Show, Time Magazine, 
Parent’s Magazine, etc.

Research and Data Supports President’s Address on Child Care 
and Working Families

Child Care Aware® of America released its annual 2014 child care 
state fact sheets in June, These fact sheets provide data critical to 
child care advocates, policymakers, and program administrators as 
they make decisions around child care programs and expenditures in 
their state. The fact sheets also look at the cost, use, and supply of 
child care in individual states, as well as family characteristics related 
to the need of child care, services provided by Child Care Resource 
and Referral agencies, and the child care workforce.

President Obama acknowledged in his weekly address in June, 
“Child care is another challenge. Most working families I know can’t 
afford thousands a year for child care, but often that’s what it costs. 
That leaves parents scrambling just to make sure their kids are safe 
while they’re at work. Forget about giving them the high-quality early 
childhood education that helps the kid succeed in life.”

Child care is another challenge.

Most working families I know can’t 
afford thousands a year for child 
care, but often that’s what it costs.

President Obama



Symposium 2014 Focuses on the Future of Policy and Early 
Learning

Child Care Aware® of America hosted the 2014 Symposium April 
2-4, 2014 at the Hyatt Regency Washington on Capitol Hill in Wash-
ington D.C.

This three-day event attracted child care and early education pro-
fessionals from across the nation to focus on early education policy, 
research, practice and innovative ways to change the field.

U.S. Senators Barbara Mikulski (D-MD) and Richard Burr (R-NC) 
were recognized at a special breakfast for their efforts championing 
the Child Care and Development Block Grant reauthorization.

Partnerships to Support Family Engagement and Provider De-
velopment

Child Care Aware® of America and Sesame Workshop, the non-
profit educational organization behind Sesame Street, established 
a two-year partnership to provide children and families in child care 
with free resources to improve the overall well-being of children. The 
partnership, signed in March 2014, will gather feedback from families 
and the child care community about the usefulness of these resourc-
es, and includes a pilot program designed to provide Sesame Work-
shop’s multimedia materials about resilience to children and families 
as a way to promote family engagement.

Child Care Aware® of America entered into a partnership with The 
Council for Professional Recognition, the premier organization dedi-
cated to improved performance among early childhood educators in 
September. The partnership is focused on three areas: empowering 
early educators with a living wage and professional development; 
helping families make good child care decisions with reliable and 
accessible information, and creating an affordable child care system 
that works for families, all of which require an investment from busi-
nesses, families and state and local governments.



Our Impact

Again, I am truly grateful for this program and the fee 
assistance that is offered to military families. The military 
lifestyle is already quite stressful, and making the transition 
from stay-at-home-mom to working-mom adds another 
layer. Child Care Aware/NACCRRA is an amazing program 
that helps to make the transition, and life in general, a little 
less stressful for us. Thank you for your help. You are truly 
appreciated.

Marlessa B.
Parent

As a military family we often are able to use the base facili-
ties and Child Development Centers, however in the North-
ern Capital Region, I was beyond shocked to find that there 
was no availability at FT Meyer, FT McNair, FT Belvoir, and 
Bolling Air Force Base. KinderCare Alexandria was more 
than happy to assist us with the solution. Second, we were 
supplemented by funds for childcare through CCAOA which 
really helped out as Arlington County is one of the most ex-
pensive counties in the nation. We are truly grateful to the 
programs that we were able to tap into to support us finan-
cially, as well as provide time that Tara could eventually find 
her new job in this new home of ours.

Tara and Charles N.
Parents

We were very impressed with the webi-
nar [on dealing with infectious diseases 
in child care] and have already been 
able to share information we received 
with parents as well as other staff.  
Thank you for all you do.

Janice W.
Child Care Center Director

I really enjoyed this class. I learned a 
great deal about the subject matter but 
also some wonderful examples of a 
good online trainer in action!

Katie F. 
Training Academy attendee

I thoroughly enjoyed this session. I feel 
that it was the best one because re-
al-life examples were used, and the role 
play helped to better illustrate effective 
coaching techniques. Thank you!

Monica N.
Training Academy attendee



Financials
More than 11 million children under the age of five are in some form of child care for an average of 36 hours 
each week. Child Care Aware® of America is focused on ensuring that all children and families have access to 
quality, affordable, child care. While we advocate daily at the state and federal levels to help support legislation 
and initiatives that improve the lives of children and families, we also work one on one with families in need 
through our military programs. 



Donate

Investing in Child Care Aware® of America is an investment in our nation’s future. Our knowledge of child de-
velopment is evidenced by content-rich child care reports, state of the art use of data and technology and our 
expert engagement in the field of early learning. Our policy agenda and continuing efforts to elevate the impor-
tance of child care as a critical component to an economically viable and competitively positioned workforce 
makes us the nation’s leading voice for child care.

Our work is dependent upon our strategic partners, grants, contracts and donations which enable our team of 
expert child care researchers, policy and technology specialists, thought leaders and educators to continue 
advancing our mission of realizing a child care system that serves all children and families.

https://donatenow.networkforgood.org/usachildcare
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