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Who we are

Child Care Aware® of America is a membership 
based nonprofit organization working to advance 
the development and learning of children in child 
care. Founded in 1987, we advocate for child 
care policies that improve the lives of children and 
families, lead research that advances the child 
care and early learning field, leverage technology 
to help families make informed decisions about 
child care, and provide professional development 
for child care providers.

Child Care Resource and Referral (CCR&R) 
agencies are the core of our membership. They 
are an integral part of every community and their 
reach to children and families is unmatched. With 
our members, we produce the most referenced 
and comprehensive reports on child care in the 
United States.

The Strength of Our Network

580,000

860,000

nearly
60%

From the Executive Director

After nearly two decades of work 
to reauthorize the Child Care and 
Development Block Grant, there is  
a viable bill before Congress. This  
bill is one of many policy actions  
Child Care Aware® of America 
championed in 2013. That proposals 
like CCDBG are steadily moving 
forward underscores the readiness of 
our national leaders to embrace what 
we have long known: high-quality, 
affordable and available child care is 
crucial to an economically viable and 
competitively positioned workforce.

Meanwhile, the economic environment 
compels us to focus on outcomes and 
core values. It’s why we are positioning 
our organization to thrive long term. 
We built strong partnerships through 
community engagement webinars; 
optimized our communication abilities, 
which resulted in a record-setting 
media blitz about child care in America; 
and engaged our nationwide network 
of CCR&Rs to innovate for the future.

On behalf of the staff and board of 
directors at Child Care Aware® of 
America, thank you to our supporters, 
funders and collaborative partners 
with whom we engaged over the past 
year. We look forward to what we will 
accomplish together in 2014.

Lynette M. Fraga, Ph.D.

number of families who CCR&Rs 
help find child care each year

number of child care providers 
CCR&Rs help train each year

more than half of CCR&Rs 
administer child care subsidies 
for their state or county
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What we do

Number of children who  
could benefit from CCDBG  

Number of media stories written  
about our Cost of Care report

Number of providers enrolled in  
Child Care Aware Training Academy™ courses.

Policy
Our policy team supported the Child Care and 
Development Block Grant (CCDBG) Act of 2013, 
helping the bill make its most progress in 17 years. 
Through advocacy campaigns, we drove comments  
in response to the Proposed Rule changes to the 
Child Care Development Fund (CCDF) from the U.S. 
Department of Health and Human Services, as well 
as to support the Strong Start for America’s Children 
Act of 2013. Our state policy work culminated with 24 
advocacy trainings and 20 active online action centers, 
generating more than 3,200 messages to Congress.

Research and Reports
We produced three publications that address 
the research, training and informational needs 
of parents and families, child care providers, 
CCR&R professionals and others within the child care 
and early education field; We Can Do Better; Child 
Care in America State Fact Sheets; and Parents and 
the High Cost of Child Care. These reports gained 
unprecedented media attention and have been 
referenced in helping to create policy changes in 
states across the country.

Professional Development
The Child Care Aware Training 
Academy™ provides more than 300 
online courses for center-based 
and family child care providers. The 
program meets the 120-hour Child 
Development Associate credential 
(CDA) and 45-hour CDA renewal training requirements 
and provides continuing education units at no 
additional cost. The Training Academy also received 
the American Society for Association Executives 
(ASAE) 2013 Gold Award for program excellence.

1.5 million
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Data Innovation
Our suite of data services serves 
over 400 CCR&R agencies in more 
than 30 states. The suite gives 
CCR&R’s the tools to quickly and 
accurately generate child care 
referrals for parents; store and 
report the status of child care provider’s trainings 
and skill; community engagement data; and  
provides virtual tours of child care settings for 
parents. The data from our CCR&Rs using our data 
services informs our national reports, which are 
referenced by policy-makers and practitioners in 
early childhood education.

Family and Community Engagement 
Through our Child Care Aware® program we operate 
the National Child Care Consumer Education 
Referral Hotline and Website on behalf of the 
U.S. Department of Health and Human Services, 
Administration for Children and Families. We also 
administer fee assistance for military families and 
respite care for families who have children with 
special needs.  

Our Family Network, 
open to anyone who 
supports quality 
child care and early 
education, is more 
than 10,000 members strong. We are pleased to 
continue our partnership with Let’s Move! Child Care, 
a program launched by First Lady Michelle Obama, 
to help providers incorporate healthy practices with 
their classrooms.

Child Care Aware®  
program numbers

1,500,000
CONSUMERS
SERVED IN FY2013

150,000
REFERRALS TO  
LOCAL CCR&RS

DIRECT WEB 

28,000* 
MILITARY
CHILDREN
SERVED IN 2013

*Approximately

 

“Thank you for giving me child care solutions.  
I can’t wait to get my son in safe, educational and  
fun child care!“

— Wendy S. Tucson, AZ
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Who we serve

From policy to research to technology, 
we serve families first.
Public awareness on child care

“I heard it on CNN, I heard it on NPR, and 
I read the [Cost of Care] report. Though 
the cost of child care is not good news, 
getting the issues out there and people 
talking about them is excellent work. 
Congratulations to you and your team for a 
job well done. I look forward to seeing more 
to come in 2014.” 

— Chris Logan, 4C for Children

“I’ve never seen this issue get such play 
before. Maybe the public will start to 
demand some action to help working 
families. Thanks for making it happen.” 

— Gerrit Westervelt, Executive Director,  
BUILD Initiative

Tools for child care resource  
and referral agencies

“Your data services put us at the forefront 
for families, providers, and community 
stakeholders.” 

— Pattie Ryan, Executive Director, IACCRRA

Professional development for  
child care providers 

“We are located in the western portion of 
South Dakota, a very rural area. Many of 
our providers live anywhere from 1-5 hours 

away from our office. The Child Care Aware 
Training Academy™ has helped us reach our 
outlying population, being able to offer them 
CDA and other research and evidence-based 
training without the provider or our staff 
having to travel. We love being linked to the 
Training Academy.” 

— Suzy Braun, Curriculum Specialist,  
Early Childhood Connections, Rapid City, SD

Refugee project

“I love children. All the child development 
trainings will help me. I need income for living 
expenses, so I want to open a child care 
business.” 

                   — Anonymous Refugee Participant

Child Care Aware®

“Thanks for explaining everything and your 
great customer service.” 

— Keith K. Jacksonville, NC 

“I really have appreciated your help, your 
guidance, your quick responses, as well  
as your professionalism.” 

— Jessica A. Round Rock, TX
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Financials

$63,406

$45,739
Federal Passthrough Subsidies (67%)

$304
Foundations, Corporate Grants 
and Contributions (.44%)

$149
Other (.22%)

$68,748
Revenue (In thousands)

$13,655
Federal Non-Passthrough (20%) 

$7,464
Federal CCR&R 

Passthrough (11%)

$1,437
NACCRRAware, Membership, 

Conferences, and Fee for service (2%)

Revenues: In Fiscal Year 2013, Federal revenues accounted for  
97 percent, or $66,857,449, of Child Care Aware® of America’s total 
revenue. The balance is comprised of fees for membership, conferences, 
NACCRRAware, donations from foundations and “other.”

$63,406

$45,739
Federal Passthrough Subsidies 
(67%)

$848
Public Policy (1%)

$119
Fundraising (.17%)

$12,131
Program Operations 

(18%) 

$7,464
Federal CCR&R Passthrough 

(11%)

$2,057
General and Administration (3%)

$68,358
Expenses (In thousands)

Expenses: Program services accounted for 97 percent of Child Care Aware® 
of America’s expenses for Fiscal Year 2013. Sixty-seven percent of the 
total expenses were payments to caregivers, 11 percent were payments 
to Child Care Resource and Referral agencies (CCR&R’s), 18 percent 
was for program operations, and 1 percent for public policy. General and 
Administration and fundraising totaled 3 percent.

$63,406

$5,850
ACCYN (78%)

$1,614
Respite Programs (22%) 

$7,464
Expenses (In thousands)

CCR&R Expenses: CCR&R expenses totaled $7,464,069 during Fiscal 
Year 2013. The ACCYN project accounted for 78 percent of the CC&R 
expenses, 22 percent were for respite programs.

Board Members

Linda Asato
California  

CCR&R Network

Patricia Barron
Association of the 
United States Army

Mindy Bennett
Child Care Answers

Elizabeth M. Bonbright
Child Care Aware®  

of Washington

Chris DeCesaris, 
Secretary

American Society  
for Microbiology

Walter S. Gilliam, PhD
Child Study Center - 

Yale University

Tim R. Hawkins, 
Treasurer

LT Business 
Dynamics, PC

The Honorable  
Judith H. Matarazzo
Multnomah County 

Circuit Court

Lisa Muntz
Google

Sandy Myers
Think Small

Al Nygard
Al Nygard Consulting

Michael Olenick, PhD, 
President 
Child Care  

Resource Center

Dan Pedersen
Buffet Early  

Childhood Fund 
(Founding President)

Linda Reinicke
North Dakota  

CCR&R Network 
CCR&R Lutheran 
Social Services

L. Carol Scott, PhD, 
President-elect 

Child Care Aware®  
of Missouri

Janet Sullivan
Treliant Risk Advisors

Parent voice 

“Thank you for all that Child Care 
Aware® of America has introduced  
me to. Your organization has given  
me a new outlet for my grief, and 
helped me move forward from  
losing Camden. Prior to meeting you, 
I wasn’t comfortable talking about 
Camden publicly. You have helped  
my husband and I grow as a couple 
and as parents and helped us turn an 
unimaginable nightmare into progress 
and, hopefully, change. We have hope 
that Camden didn’t die in vain. Thank 
you, for everything!” 

— Elly Lafkin

Camden “Cami” Lafkin, died in an unlicensed child 
care setting in March 2012. Working with Child 
Care Aware® of America and Child Care Aware®  
of Virginia, the Lafkins advocated for Cami’s Law, 
a state bill in honor of their daughter that creates 
a task force to develop and implement fingerprint 
background checks for child care providers in 
Virginia. We are hopeful the governor will sign  
the bill in 2014.
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